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WE MOVE YOUR BUSINESS

Thank you for considering Prime International Carriers as your freight 
forwarding partner. Let us take the burden off your shoulders and deliver 
excellence in every service, every step of the way.



Established in 2015, Prime International Carriers is a prominent freight 
forwarding f irm dedicated to delivering seamless logistics solutions. 
With a worldwide reach, we have taken a leading role in ensuring 
reliable and uninterrupted business operations for our esteemed 
clients, spanning from the point of origin to the f inal destination.

WE MOVE YOUR BUSINESS

ABOUT US
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Prime International Carrier’s primary focus is on delivering prompt, 
secure, and eff icient transportation services, specializing in road, ocean, 
and air freight. We also offer customs clearance and warehousing 
solutions for both imports and exports. Our operations have a global 
presence that extends beyond Africa, encompassing regions like Asia, 
Europe, America, and Australia, among others. At Prime International 
Carriers we continuously aspire to expand into new territories to further 
our organizational goals.

As part of our commitment to exceptional service, Prime International 
Carriers has formed a strategic partnership and founded a sister 
company, Prime Linehaul Express Int’l. Through this collaboration, 
we own a fleet of more than 200 trucks and maintain a wide fleet 
of subcontracted partners, enabling us to execute our customers’ 
demands seamlessly. We provide real-time tracking, timely updates 
and actual GPS locations to our esteemed clients.
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For all your logistics requirements, trust Prime International 
Carriers – your reliable partner for secure, eff icient, and 
dependable transportation solutions. Let us embark on a 
journey of growth and achievement together.

YOUR RELIABLE PARTNER 
FOR SECURE, EFFICIENT, AND 
DEPENDABLE TRANSPORTATION 
SOLUTIONS



At Prime International Carriers, we aspire to be the vanguard of secure 
and eff icient freight forwarding services. Our vision is to emerge as 
the unrivaled leader in the East Africa logistics sector by 2025. We are 
dedicated to setting a new standard for service reliability and ensuring the 
uninterrupted flow of cargo from origin to its destination. Our commitment 
to innovation and excellence will drive us towards this vision.

Our core values encompass the fundamental values and beliefs that drive 
Prime International Carrier’s actions, decisions, and overall culture. These 
principles serve as a moral compass, shaping our identity and defining 
guidelines to conduct freight forwarding operations. 

Our Mission
At our core, Prime International Carriers is on a mission to excel in delivering 
secure, eff icient, and customized logistics services to our valued clients. 
With an unwavering commitment to professionalism, we are dedicated to 
providing cost-effective solutions that not only meet but exceed our clients’ 
unique needs. Our aim is to be the trusted partner in their supply chain, 
ensuring seamless, reliable, and innovative logistics solutions, setting the 
standard for excellence in the industry.

GUIDING PRINCIPLES & 
ORGANIZATIONAL ETHO

Our Vision

Core values
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At Prime International Carriers, we take immense pride in providing secure 
and efficient transportation services as the foundation of our logistics solutions. 
We meticulously plan and execute each transportation process, adhering to 
stringent safety protocols and industry best practices. Our experienced team 
monitors every shipment closely, ensuring that goods are handled with care 
from origin to destination, minimizing the risk of damages or delays.

We Move Your Business

Safe and Secure Transportation

We approach organizational growth strategically, identifying key markets and 
opportunities that align with our core values and strengths. Through careful 
planning and market analysis, we seek to penetrate new regions and sectors, 
offering our exceptional logistics solutions to clients worldwide. We believe 
that empowered employees are catalysts for positive change and innovation. 
We encourage open communication, active participation, and the sharing of 
ideas. 

Strategic Expansion
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DELIVERING EXCELLENCE IN LOGISTICS 
SOLUTIONS

We take pride in offering a comprehensive freight forwarding 
services designed to meet the diverse needs of our valued clients. 
Our commitment to excellence and customer satisfaction drives us 
to deliver seamless solutions that empower businesses to thrive in 
the global marketplace.
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OUR 
SERVICES

Sea Freight Road Freight Air Freight
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OUR SERVICES

Prime International has a vivid worldwide reach made possible by the signif icance of 
sea freight instrumental in promoting international trade, serving as crucial hubs for our 
imports and exports, and contributing signif icantly to the global economy. 

We have established strong partnerships with reputable and esteemed shipping lines such 
as CMA CGM, MAERSK, WEC lines, and MSC among others allowing us to offer a wide 
range of sailing options and schedules at competitive rates. Therefore, Prime International 
is a crucial partner in international trade and commerce, facilitating the movement of 
goods, commodities, and passengers between countries and continents.

Additionally, our sea freight services accommodate shipments of all sizes and types. 
Whether it’s Full Container Load or Less than Container Load (groupage), we tailor our 
solutions to meet the specif ic requirements of each shipment.

Our road freight services form a vital part of our comprehensive logistics solutions. With 
a focus on eff iciency and reliability, we offer seamless transportation of goods via well-
maintained and modern road fleets. Through our sister company PLEX, we have access to 
more than two hundred trucks operating across Africa in countries such as Tanzania, Kenya, 
Burundi, Zambia, Sudan, and Congo among others. From standard cargo to oversized 
and project shipments, we have the right equipment to handle diverse cargo types with 
precision. 

Sea Freight: Seamless Solutions for Global Shipping

Road Freight: Efficient and Reliable Inland Transportation
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At Prime International Carriers, we offer a premium suite of air freight services to meet 
the time-sensitive and critical transportation needs of our clients. We have operations 
at major airports in the. This alliance serves as an important pathway for international 
trade, contributing to the growth and development of Prime International Carriers’ 
expertise. 

Our experienced team meticulously plans and coordinates airfreight operations, 
ensuring on-time deliveries that meet tight deadlines. From emergency medical 
supplies to just-in-time manufacturing components, we expedite time-critical 
shipments with utmost care and attention.

Air Freight Services

We provide local transportation services for both land-based and sea-bound cargo. Prime 
International Carrier specializes in offering clients a variety of road freight options, such as 
free on truck services and free on board, and we have the necessary port permits to ensure 
smooth logistics from origin to the final destination.

To provide our clients with peace of mind, we incorporate advanced tracking systems in our 
fleet. This real-time tracking and visibility allow us and our clients to monitor shipments’ 
progress, ensuring transparency and effective supply chain management.
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Navigating the complexities of customs clearance is essential for smooth and 
eff icient logistics operations. Prime International Carriers’ customs clearance 
services are designed to ensure compliance with international regulations and 
facilitate the seamless movement of goods across borders. We have the capability 
to handle customs clearance on a global scale and possess extensive expertise in 
customs procedures across various countries.

Our experienced team of customs specialists possesses in-depth knowledge of 
customs regulations and procedures across various countries and regions. We stay 
updated with the latest customs laws, tariffs, and trade agreements, allowing us to 
provide accurate and eff icient customs clearance solutions. We have the capability 
to handle customs clearance on a global scale and possess extensive expertise in 
customs procedures across various countries.

At Prime International Carriers, we handle contract logistics that pertains to the 
delegation of resource management responsibilities from one company to clients. 
These specialized logistics consultancy services are proficient in various functions, 
including supply chain design and management, facility planning, warehousing, 
transportation, distribution, order processing, payment collection, inventory 
management, and occasionally, certain aspects of customer service.

Cargo transportation involves various potential risks, including theft, damage, 
or loss during transit. It is worth noting that Prime International Carriers has 
cultivated strategic partnerships with renowned insurance providers, assuring 
comprehensive insurance coverage for our clientele. Our commitment is to secure 
your cargo, safeguarding its integrity and ensuring its protection throughout the 
entirety of its journey. Rely on our robust cargo insurance offerings to fortify the 
safety and security of your invaluable shipments as they traverse their entire from 
origin to destination.

Customs Clearance 

Logistics Consultancy 

Cargo Insurance
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At Prime International Carriers, we offer modern and strategically located warehousing 
facilities, tailored to meet our clients’ diverse storage and distribution needs. Our 
warehousing solutions are designed to enhance inventory management, streamline 
order fulf illment, and ensure seamless distribution. We have access to warehousing and 
storage facilities at major ports in the East Africa region.

Prime International Carriers is a company that specializes in contract and consultant 
logistics, by handling resource management responsibilities on behalf of the client. 
Our specialized logistics consulting services encompass a wide array of functions, 
including supply chain design, facility planning, warehouse oversight, transportation, 
distribution, order processing, payment management, and inventory control among 
others. Additionally, we provide consultancy services to aid our suppliers in negotiating 
contracts with potential buyers.

We deliver a wide array of packaging and storage services tailored to your specif ic 
needs. Our skilled team excels in the art of packaging, utilizing top-notch materials 
and methods to safeguard your items during transport. We offer tailored packaging 
solutions for a diverse range of products, ensuring their safe arrival at their destination. 
Prime International Carriers also offer eff icient inventory management, simplifying the 
tracking of your stored goods. Our digital systems provide real-time access to inventory 
data, enhancing the convenience of asset monitoring and management. Count on 
our expertise, facilities, and dedication to provide exceptional packaging and storage 
services customized to your needs.

Warehousing

Contractual Logistics 

Packaging and Storage 
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Export Handling & 
Transportation

We take pride in offering comprehensive export handling and 
transportation services, supporting businesses in reaching 
international markets eff iciently and successfully. Our expertise in 
export logistics ensures smooth operations from the point of origin 
to the f inal destination, enabling seamless global trade. 
Prime International Carriers is adept in exporting commodities 
such as beans, flowers, Macadamia nuts, and Shia seeds among 
others. We have operations in East, Central Africa and other regions 
of Southern Africa thereby stamping our position as a leading 
freight forwarding company.

Our reputation in the coffee export transportation is strengthened 
by our partnerships with leading companies like Sucafina, San 
Francisco Bay, Olam International, Covoya Specialty Ltd and 
C Dorman among top coffee exporters globally. This alliance 
underscores our wide-reaching presence and intercontinental 
influence in the coffee export domain. We have provided secure and 
reliable transportation services for coffee exports, facilitating smooth 
cross-stuffing of coffee from various origins to diverse destinations.

As a testament to our capabilities, Prime International Carriers 
averages transporting more than 60000 metric tons of coffee 
annually, which constitutes a substantial portion of the coffee 
exported throughout the entire East African region, highlighting our 
expertise in the f ield. These achievements reinforce our reputation 
as a reliable and effective coffee export partner, with major global 
coffee importers among our esteemed clients.

Coffee Export Transportation

As your freight forwarding partner. 
Let us take the burden off your 
shoulders and deliver excellence 
in every shipment, every step of the 
way.

WHY
CHOOSE US ?
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Prime International Carriers is an established leading provider of minerals 
export transportation, delivering dependable and secure logistics solutions for 
the global minerals industry. 

We possess the expertise and prof iciency to manage customs clearance, 
stuff ing, and transportation of various minerals, including lithium ore, 
amethyst, brass, and copper spent anodes. Over the past f ive years, we have 
consistently managed an average of more than 150 containers of minerals 
annually, a testament to our experience, and dedication in export handling of 
minerals. Additionally, our strategic partnerships with reputable shipping lines 
like known for their reliability in handling minerals, grant us a competitive edge 
in the freight forwarding industry.

Minerals Export Transportation

We take great pride in our vital role as facilitators of humanitarian assistance 
transportation, providing essential logistics solutions to support relief efforts 
worldwide. We deeply understand the critical importance of timely and 
eff icient delivery, especially in times of crisis, to ensure aid reaches those in 
need, regardless of their location. Humanitarian assistance demands swift 
action and utmost sensitivity. Through our collaboration with United Nations 
agencies, we have cemented our position as a reliable and secure logistics 
partner, consistently delivering aid within the required timeframes. 

Humanitarian Assistance Transportation
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Prime International Carriers specialize in import handling and 
transportation, providing seamless logistics solutions to support businesses 
in sourcing goods from around the world. Our comprehensive import 
services encompass the entire process, from customs clearance to eff icient 
transportation, ensuring that imported goods reach their destinations 
timely and safely.

At Prime International Carriers, we specialize in handling of freights of 
all kind including hazardous materials. With our logistics prof iciency and 
unwavering commitment to eff iciency and safety, we adeptly oversee the 
entire import process for your supplies. Our professional team diligently 
adheres to all global regulations and essential certif ications required for the 
importation of medical goods.

Streamlining Global Trade with 
Efficiency and Care

Import Handling & 
Transportation
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At Prime International Carriers, we specialize in the handling of 
manufacturing and factory materials, providing eff icient logistics solutions 
to optimize industrial supply chains. Our comprehensive services cover the 
entire process, from sourcing materials to their safe and timely delivery at 
factories and manufacturing facilities.

We assist businesses in sourcing and procuring raw materials, components, 
and supplies required for manufacturing processes. Our global network and 
partnerships enable us to eff iciently connect suppliers with manufacturers, 
ensuring a smooth flow of materials.

Our extensive global network allows us to handle manufacturing materials 
from various regions and countries. We offer expedited services for urgent 
shipments, ensuring that critical materials reach factories and production 
lines promptly.

Handling of Manufacturing and 
Factory Materials
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OUR CLIENTS &
PARTNERS

Our Clients

RWACOF

TRADELINE SWEETBORA
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Our Partners in Shipping Industry

We Move Your Business
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Rwanda

info@primeintlcarriers.com

(+250) 788 389 883 / 788 313 386

KG 8 AVE HOUSE No 27

Kigali, Rwanda

www.primeintlcarriers.com

Burundi

info.bu@primeintlcarriers.com

+257 68 38 40 03

Quartier Asiatique, Ave Songa No 10

Bujumbura, Burundi

www.primeintlcarriers.com

Tanzania

info@primeintlcarriers.com

+255 222 223 717

Somora Ave, Room 812, 8th Floor, NHC 

P.O. Box 8859 Dar Es Salaam

www.primeintlcarriers.com

CONTACT US.

WE MOVE YOUR BUSINESS


